WebMessenger

WebMessenger
Mobile IM Service
(WMS) is the only
multi-network,
multi-carrier mobile
IM solution
available to
professionals and
small business.

Obtain all the
benefits of always-
on presence,
availability, real-
time IM and data
access including
devices from:

e BlackBerry
Palm
Handspring
Nokia
Motorola
Microsoft
HP
Samsung
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Key Benefits:

No infrastructure
required
Multi-network client
Always-available
Secure private
messaging
Value-added
application for your
PDA or phone

WebMessenger Mobile IM Service

At last, a secure, mobile instant messaging service designed for
professionals and small businesses with enterprise features!

Mobile professionals require robust, real-time communications tools to bring
efficiency to their daily activities including: arranging and juggling appointments;
coordinating a conference call; requesting data for a proposal; checking on project
status; resolving a customer issue, authorizing a purchase, providing input to a
collaborative process, communicating with staff or superiors; or just keeping in
touch with their families.

Instant Messaging (IM) brings new efficiencies to the workplace. Rapid adoption of
Instant Messaging in business is changing the way we work and communicate.
Current generation wireless phones and PDAs are now powerful enough to deliver
robust IM solutions to the mobile user.

Unlike text-messaging available on many wireless phone plans, IM provides many
more conveniences including a portable buddy list, addressing by identity, online
presence and availability detection, alerts, and the ability to chat in real time rather
than time delayed. Meta Group predicts that by 2007 there will be 95 Million IM
users in North American business.

IM mobility requires simplicity. Mobile users want a single application that provides
access to all their instant messaging needs without complexity or clutter, especially
on devices with limited displays. Mobile users want IM on their device, using their
carrier and want to be able to talk with all their buddies on whatever network they
are associated with. That is why the WebMessenger Mobile Service was created.

WebMessenger Mobile IM Service

WebMessenger Mobile IM Service (WMS) is delivered using the WebMessenger
Mobile Platform (WMP) — a carrier-grade client/server software that bridges a
variety of wireless networks and mobile devices. This hosted service is available to
your device 24x7 from our fully monitored and supported data center.

WMP provides a robust and highly flexible architecture to ensure secure, real time
communications. The platform seamlessly provides interoperable messaging
between GPRS, CDMA, iDEN, Mobitex, DataTAC and CDPD wireless networks.

The real-time messaging feature supports secure, private IM among WMS
identities, public IM on MSN, Yahoo, AOL and ICQ as well as enterprise IM on
leading servers including IBM Lotus IM (Sametime), Jabber XCP, Microsoft Live
Communication Server and Exchange IM.

The service enables always-available access to data, instant messaging and
presence awareness from a broad range of handheld wireless devices. WMP
includes proprietary clients for BlackBerry (both J2ME and legacy devices), Palm
(including Tungsten and Treo), Pocket PC devices, Motorola pagers, Nokia
Communicator, SMS, BREW and J2ME-enabled handsets.



Key Features & Benefits

Supported Devices:

BlackBerry
¢ WebMessenger client provides multi-network access in a single client 850/857
simplifying the desktop. 950/957
e Depending on the device the IM client runs simultaneous with phone and ggrgg 213
email applications. BxxX ’
e [IM client can transmit and receive extended presence information 63X
(online, busy, away, and not available) as well as recognize the device 73X
of origin (desktop or mobile user). Palm OS
e Contacts or Buddy List can be managed (add, drop, edit) can be done Treo 180/270/
from the device in the field or from a desktop. 300/600
e Contacts and Buddies can and be organized into personalized groups Tungsten W/C
for easy recognition and access.. Pocket PC
e Custom notifications and alerts (audio, vibration) can be set up for new 200/2002/2003
inbound messages. PPC Phones
e Message history can be displayed with timestamps. Windows CE.NET
e Multiparty chat is supported. 4.1/4.2
e Conversations among WebMessenger Mobile IM Service identities are Nextel
encrypted, private and secure. 195¢l/i730
Nokia
3650/7650
Mobile IM Service Plans Communicator
Sony Ericsson
P800/P900
RIM Blackberry J2ME Motorola
Palm OS _ T720/P935
Pocket PC Siemens

J2ME/MIDP (Phone handsets)

Basic Terms

30 day free evaluation

One year contract commitment, renewable annually

Fees payable in advance

Data transmission charges billed through your wireless plan

WebMessenger Success

WebMessenger is the leading provider of a new generation of wireless data

SmartPhones
Brew Phones

XA R A X X
ee®%%0000s

Q88000
0 uoao

WebMessenger Inc.
6708 Foothill Bivd.

delivery products that enable instant messaging and online presence awareness
for all devices, communication protocols and service networks. WebMessenger
delivers these products as either enterprise software or as a hosted ASP service.
Ten thousand mobile IM users rely on WebMessenger Mobile IM Service. For
example, Go America selected WebMessenger Mobile IM Services to provide IM
to deaf wireless users. Go America and Wynd Communications have been
serving the deaf and hearing impaired market since 2002. WebMessenger
Wireless Mobile Service is the perfect solution for this community. On the
enterprise side of the market, financial services giant, MetLife, is using
WebMessenger Mobile Platform in a behind the firewall enterprise
implementation, to provide private, secure, mobile IM to their users.

Suite 204
Tujunga CA 91042

http://www.webmessenger.com

email:
contact@webmessenger.com

WebMessenger
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