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1.  

 
 

Install 
 
If the application was loaded successfully, 
the WebMessenger icon will be displayed 
on the RIM ribbon (two envelops with two 
arrows). To start the WebMessenger 
application, you must select the 
WebMessenger icon by scrolling over it 
with the track-wheel and clicking it. Using 
the shortcut button (the shortcut button is 
"w") is another option. 
 

2.  

 
 

Login 
 
When started, the WebMessenger 
application will bring up a log-in screen with 
"User Name" and "Password" fields. Type 
your user name and password and click on 
the track-wheel.  
 
Context sensitive help is available on most 
screens. The shortcut keys are: 

- 'h' -help screen; 
- 'space' -Go to next unread msg; 
- 'shift+space' -Go to next property; 
- 'n' -next page; 
- 'p' -previous page; 
- 'g' -show/hide groups; 
- 'o' -show/hide offline; 
- 'Esc'/'Backspace' -Switch to ribbon; 
- 's' -show Settings; 
- 'a' -switch between Buddy list 

screen and Activities; 
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3. 

 
 

 
 

IM Networks Wizard 
 
If you are logging in for the first time and 
your contact list is empty, the IM Networks 
Wizard will appear to guide you through the 
process of setting up your IM Networks. Fill 
in your User Name and Password for each 
external IM network (AOL, MSN, ICQ, 
Google …) you have an account for and 
choose how you would like to import your 
contact list. If you do not have an account 
in any external IM network click “Skip” for 
all of the IM Networks Wizard screens. 
 

4.  

 
 

Menu: Add Buddy 
 
 Use this screen to add a buddy or to 
create a new group of buddies.  
[Select group]: group in which the new 
buddy will be added.  
[Enter new group name]: enter the name 
of the group (if it is a new one) 
[Select IM Network]: select AOL, MSN, 
Yahoo, ICQ, Sametime, etc. if the buddy is 
from one of these networks.  
[User ID]: type the exact username of the 
buddy in the IM network. For MSN specify 
the full name (e.g. john@hotmail.com). 
 Hint: you can also select None as IM 
Network and type AOL/john as username.  
[Display name]: type a descriptive display 
name. If you leave this field empty, the 
username will be used for display.  
Hint: you can show/hide groups from the 
buddy list screen by pressing 'g' or 
show/hide offline buddies by pressing 'o'.  
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5.  

 
 

Buddy Menu: Message 
 
 Use this screen to send a message to a 
buddy. Type the message and select Send 
from the menu. The character '>' will be 
shown in front of the message while it is in 
the process of sending. The '>' will 
disappear when the message has been 
sent. An 'x' will be displayed if the message 
cannot be delivered. You can configure 
some of the screen options in Settings / 
Message Options: 

- messages to be sent on hitting 
'Enter';  

- number of messages to be viewed 
in the screen; 

- timestamp of messages; 
- message history size; 

 
6.  

 
 

Buddy Menu: Subscribe  
 
Use this screen to subscribe for various 
buddy properties. You will see a list of 
properties supported by this buddy. The 
‘Online Status’ property will ensure that you 
will be able to see the online status of the 
buddy (online, busy, away, offline). You can 
subscribe for other properties (phone, e-
mail) and be notified when the buddy 
updates them. Choose the properties you 
want to subscribe to and select Subscribe 
from the menu. This will send a request for 
subscription to the buddy. You should 
receive a response whether your 
subscription request is accepted or 
rejected.  
*Note: buddies on the 3rd party networks 
have only 'online-status property'. The 
subscription request for these buddies will 
automatically be approved by the server.  
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7.  

 
 

Buddy Menu: Move to 
Group 
 
Moves a buddy between groups. Choose 
the destination group and select Move from 
the menu. A buddy can be assigned to only 
one group at a time. 
Hint: you can show/hide groups from the 
buddylist screen by pressing 'g'. 
 

8.  

 
 

Buddy Menu: Rename 
Buddy 
 
Allows you to rename the display name of a 
buddy. Type the new name and select 
Rename from the menu. You can only 
change the display name, not the User ID 
of existing buddies in you buddylist. If you 
have entered a wrong User ID and need to 
correct it, delete the buddy and add it again 
with the proper ID. 
 

9.  

 
 

Buddy Menu: History  
 
This screen shows the message history 
The character 'x' will be shown in front of 
the message if it was not delivered. You 
can configure some options for this screen 
in Settings / Message Options: 

- auto add messages to history; 
- history storage size; 
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10.  

 
 

Buddy Menu: Buddy 
Properties  
 
This screen allows you to view buddy 
properties that you have subscribed to. You 
will see a list of properties supported by this 
buddy and their values.  
 
Note: buddies on the 3rd party networks 
have only 'online-status property'. 
 

11.  

 
 

Buddylist view 
 
The icon in front of Buddy name shows the 
Buddy’s online status. If the Buddy is 
online, a shaded head icon is displayed; if 
the Buddy is offline, a non-shaded head 
icon is displayed. A half-shaded head is 
indication for status different from online 
and offline.  
 

12. 

 
 

 
 

Buddy Menu: Broadcast 
IM 
 
Allows you to send messages 
simultaneously to multiple buddies from 
your contact list. 
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13. 

 
 

Buddy Menu: Call 
 
You can call the selected buddy if his 
properties contain a phone number. 

14. 

 
 

 
 

 
 

Menu: Activities  
 
Displays and allows changes in the list of 
active conversations. 
You can join a chat room and you can see 
your active conversations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This screen displays a list of all available 
chat rooms on the server. You can select 
one to join or you can create a new one. 
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Invitations invite users to chat rooms. You 
can also specify a message to be sent to 
the user you invite. An invitation can be 
accepted (the user joins to the room) or 
rejected (no notification is received). 

15.  

 
 

“Status” tab 
 
Online | Away | Not Available | Busy| 
Custom Status  
 
From the “Status” tab you can select 
“Online”, “Away”, “Not Available” , “Busy” or 
"Custom Status". For buddies from other 
messenger systems their original online 
status info is mapped to the existing WMP 
Client states, as they may have a variety of 
states specific for this messenger system 
only. The custom online status works only 
between WMP clients, it does not work with 
other IM networks.  
 

16. 

 
 

“Settings” tab / About 
 
Displays information about the application 
version and build number. 
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17. 

 
 

“Settings” tab / Active 
Conversations  
 
Configures the timeout for a chat to be 
considered an active conversation. 
Conversations are shown in the Activity 
screen and removed after the specified 
period of inactivity (no messages 
exchanged). 
 

18. 

 
 

“Settings” tab / Alert 
Rules 
 
Configures the rules for alerting on new 
messages and events. A message box is 
displayed when the alert condition is met. 
You can also configure an audible 
notification in 'Notifications / Alerts'. There 
are two types of alerts: 

- when a buddy uses a specific word 
in its messages ('says' rule); 

- when a buddy changes its status 
('becomes' rule); 

Use the menu to Add, Delete or Edit 
existing rules. Rules are restricted to 256 
characters which can be one long rule or 4 
shorter ones. When adding new rules:  
[Subject]: select the buddy name from the 
buddylist or type it in the 'Other' field. 
Select <anyone> if the rule will apply to 
messages from all buddies.  
[Condition]: select 'says' or 'becomes'. 
[Parameter]: type the phrase to search for 
('says' rule) or the online-status string 
('becomes' rule) -'online', offline', busy', 
'away', 'n/a'. 
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19. 

 

 
 

“Settings” tab / Buddies 
View 
Configures options for displaying the 
contact list: 
 
[Show Groups]: will show/hide groups 
(use shortcut 'g') 
[Show Offline Buddies]: will show/hide 
offline buddies (use shortcut 'o') 
[Group Sorting Order]: alphabetical order 
for sorting groups 
[Buddies Sorting Order]: alphabetical 
order for sorting buddies within groups 
[Online Buddies On Top]: shows online 
buddies on top within groups 
[Show Number of Buddies Online]: 
shows the number of online buddies beside 
each group name 
[Show Extended Status of Buddies]: 
shows extended status in brackets after the 
buddy name 
[Expand the Buddy List]: expands 
automatically the contact list when 
receiving status change or new message 
[“Away” Status After]: if you are not using 
your device for the specified amount of time 
(depends on “Away Status After” settings) 
your status will be automatically set to 
"Away" 
[Use Only Plain Font]: use plain fonts for 
all contacts in the contact list 
 

20. 

 
 

“Settings” tab / Chat 
 
Configures the options for the multi-party 
chat feature: 
[Auto-refresh chatroom list]: will refresh 
the list of chant room on entering the 
'Activities' screen.  
[Select Timestamp]: format of the 
timestamp in front of each message.  
[Storage size for events]: storage for 
events in KB. 
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21. 

 
 

“Settings” tab / Export / 
Import settings 
[Export]: allows you to export your settings 
through email 
[Import]: tries to find automatically setting 
list to import in the Inbox folders 
 

22. 

 
 

“Settings” tab / IM 
Networks 
This screen shows the currents status 
connections to 3rd party networks (logged 
in or logged out). Use the menu to:  
 
[Login]: login in to a specific network 
(highlight the network first)  
[Logout]: logout from a specific network 
[Create/Edit Account]: manipulate the 
proxy account of the selected network  
[Import Buddy List]: import your buddy list 
from the selected network  
[Remove]: remove an IM network  
[Check connectivity]: to refresh the status 
of your connections to other IM networks  
 
Note: you can still be able to connect to an 
IM network, even if it is not on the list. The 
connections are established based on the 
information you have entered in My 
Account web page (third party 
messengers). This screen provides 
convenient way for checking the status and 
selectively connecting to specific networks. 
 

23. 

 
 

Menu: Connect | 
Disconnect  
 
Connects or disconnects the selected IM 
network. 
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24. 

 
 

Menu: Import Buddy List 
 
Imports buddy list from the selected IM 
network. The buddies can be imported in a 
single IM group or in the same group 
structure you have in the IM network you 
are importing from. 
 

25. 

 
 

“Settings” tab / LogStore 
Settings  
Use this screen to enable the system log. 
The system log is used in debugging and 
reporting a difficult to reproduce problem. In 
order to obtain the logs please follow the 
following procedure: 

1. Select LogStore Setting and Set 
"Logging" option to Enabled. 

2. Exit the application. 
3. While on the ribbon (with all other 

application icons) type ALT-lglg 
(hold the ALT or CTRL key and 
type "lglg" -these are the letters L G 
L G). A debug screen will open 
(EventLogger) 

4. Select Options from the menu in 
this screen. Set "Min Log Level" 
option to "Debug Info". Scroll down 
in the window, open the menu 
again and select "Show all types". 
Save the changes on exit. 

5. Try to reproduce the problem 
again. 

6. Go back in the debug screen - 
ALT-lglg. Find an entry called “Java 
Exception”, highlight it and select 
View from the menu. Select Copy 
Event from the menu. 

7. Go in the mail application, create a 
new email to 
contact@webmessenger.com and 
Paste the log in the body of the 
email. Send the email.  
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26. 

 
 

 
 

“Settings” tab / Message 
Options  
Configures message screen options:  
[View Time Stamp]: show/hide timestamp 
in front of each message 
 [Auto Add To History]: automatically add 
the message to the history storage  
[Keep Last N Messages]: specifies how 
many messages are kept in the message 
screen  
[History Storage Size]: history storage (in 
KB) for an individual buddy. The messages 
exchanged are kept separately by buddy 
name  
[Total Message Storage]: storage size for 
all buddies  
[Send Message On Enter]: select yes if 
you want to send the message with the 
Enter key [Edit Message On Top]: select 
yes to move the box where you are typing 
the new message on top of the screen [Add 
New Line]: select yes to add a new line 
before each message [Outgoing Message 
Color]: select the color of the outgoing 
messages, by default green [Incoming 
Message Color]: select the color of the 
incoming messages, by default red 
[Outgoing Message Font]: select the font 
type of the outgoing messages (bold, italic, 
underlined) [Incoming Message Font]: 
select the font type of the incoming 
messages (bold, italic, underlined); [Show 
Message Sender]: not display the name of 
users in the message screen 
 

27.  

 
 

“Settings” tab / My 
Account  
This screen allows you to view and change 
your contact information.  
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28. 

 
 

“Settings” tab / 
Notifications  
 
Configures the event bar, audio and vibrate 
notifications for different events. [Event 
Bar]: configures the event bar that is shown 
at the bottom of the screen. The setting 
allows to display or not the event bar and 
also the time to keep the bar displayed. 
[Message]: sets audio/vibrate settings for 
incoming messages. In addition you can 
set whether the incoming messages are to 
be displayed immediately on the screen 
('Instant Display Message'). [Property]: sets 
audio/vibrate settings for changes in online 
status and buddy properties. 
 

29. 

 
 

“Settings” tab / Server 
Settings  
 
Defines the connection settings to the 
WMP server.  
[Protocol Type]: Native is the only allowed 
selection for now  
[Connection type]: Socket (default 
selection), SSL  
[Host]: name or address of the WMP 
server [Port]: connection port  
[Message encryption]: select DES or 
3DES to encrypt all communications with 
the server; select None if you do not 
require encryption [Connection timeout]: 
valid only for 'Socket' type connections; this 
value should be the same as the socket 
connection timeout configured in the 
BES/MDS server (consult your BES 
administrator) 
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30. 

 
 

“Settings” tab / User 
Preferences  
 
Configures the user login preferences. 
[Remember User Name]: will remember 
the login name.  
[Remember Password]: will remember the 
password from the last successful login. 
[Automatic Login]: will perform automatic 
login after a forced disconnect.  
[Play Sound on Login]: will play sound on 
login. 
 

31.  

 
 

Menu: Switch to Ribbon  
 
Ribbon mode allows the WebMessenger 
application to work in background mode. 
This means it runs “hidden” so that you can 
work with other RIM applications. When 
you are finished working with the other 
application just select the WebMessenger 
application icon and you will be brought 
back to WebMessenger’s buddylist screen. 
 

32. 

 
 

Menu: Exit  
 
If you want to logout press the track-wheel 
and select “Exit”. A warning message 
appears. Select “Yes” and you will be 
logged out. 
 

 
 

 


