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Starting the Client Application 
 
The WebMessenger icon will be displayed among 
the other programs if the application was loaded 
successfully. To start the WebMessenger 
application, you must select the WebMessenger 
icon by scrolling and tapping on it. 
 

 

 

This dialog allows you to create a new WMP 
account if you do not already have one. Tap on 
“Yes” to create a new account. If you have an 
existing WMP account, tap on “No” to connect 
with it. In the latter case a Login screen will be 
displayed where you can enter your User name 
and Pass word. 
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Show IM networks wizard- allows you to enter 
your account (if you have any) for the public IM 
networks (AOL, ICQ…..). Fill User name and 
Password, choose how you want to import your 
Buddy list and tap on “Save”. If you do not have 
any public IM accounts, tap on “Skip” for all of the 
next screens of the IM networks wizard. 
Eventually a new WMP account will be created for 
you.  
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Login screen 
 
Here you can login using an existing account. 
Also, before connecting you should check if the 
server settings are correct (tap on “Server”). 
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Set Server Settings 
 
Specify the correct hostname or IP address of the 
server and the listening port. The server name is 
im.webmessenger.com; the default port is 443, 
but you can also use ports 80 and 1717. 
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Different authentication modes can be selected 
(WMP or LDAP) in addition to the security settings 
(3DES, BLOWFISH, 3WAY or DES). If you are 
unable to connect, please try another security 
setting and/or authentication mode 
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Login 
 
From the login screen, enter your username and 
password to connect to the server. Tap on 
“Connect”. 
 
 
 
 
 
Your buddy list will be displayed after a successful 
login. Several shortcuts can be used on this 
screen: 
  
m -  send a message to the selected buddy 
n - next page 
p - previous page 
s - show Settings 
a - add a buddy  
g - show/hide groups 
o - show/hide offline users 
q - exit 
 
 
 
 
Along with a display name, each buddy has an 
icon, showing the current online status: 
 

online 

busy, away, N/A (actual status is in 
brackets) 

offline 

 unknown 
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Adding a Buddy 
 
From the menu, choose option “Add Buddy”. 
This will open the “Add Buddy” screen below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter a new group or choose from the list of 
existing groups. Specify your buddy’s exact 
username and a display name (leave empty to 
use the username instead). Tap on “Add”. 
 
Hint: You can show/hide groups from the buddy 
list screen by pressing g or show/hide offline 
buddies by pressing o. 
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Sending a Message to a Buddy 
 
Select a buddy from your list and tap on 
“Message” (you can also use the shortcut m).  
“Send Message” screen is displayed. 
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Enter your message and tap on “Send”. Your 
message history is also displayed here, clear it by 
taping on “Clear Hist.”. “Back” takes you to the 
buddy list screen. 
 
Hint: You can configure some of the screen 
options in “Settings” / “Message Settings” (use s 
in buddy list screen): 

• whether to send messages on hitting 'Enter' 

• whether to use timestamp on all messages 

• message history size (per user and total) 
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Subscribing to Buddy Properties 
 
Select a buddy from your list. Choose “Buddy” / 
“Subscribe all” from the menu. 
In the following screen you can subscribe to 
(receive the values of) this buddy’s properties. 
Subscribing is a process of sending a subscription 
request to the buddy. You will receive a 
notification whether your request was accepted or 
rejected. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Hint: The most important property is online-
status. Subscribing to this property will allow you  
to see the online status of this buddy (online, 
busy, away, offline). You can subscribe to other 
properties (phone, e-mail) as well and will  receive 
notifications when their values change. 
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Buddy Properties  
 
Select a buddy from your list. Choose “Buddy” / 
“Buddy properties” from the menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Displays a list of all properties . By default all of 
them are selected. Tap on the second column to 
select / unselect individual properties. When you 
are ready, tap on “Ok”. Use “Cancel” to cancel this 
action.  
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Unsubscribe to Buddy Properties 
 
As noted, you can unsubscribe for individual 
properties at any time. If you want to unsubscribe 
from all properties of this buddy, choose “Buddy” / 
“Unsubscribe all” from the menu. This will bring up 
a confirmation dialog “Unsubscribe to <buddy 
name> properties?” – tap on “Yes”. 
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Renaming a Buddy 
 
Select a buddy and choose “Buddy” / “Rename 
Buddy” from the menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This screen allows you to change the display 
name of the selected buddy. You cannot change 
the UserID of the buddy, only the display name 
(“Current Name” and “New Name”). Tap on “Ok” 
to apply your changes. 
 
Hint: If you added a buddy with an invalid 
username, delete it and add it again with the 
correct username. 
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Deleting a Buddy 
 
Select a buddy and choose “Buddy” / “Delete 
Buddy” from the menu to remove the buddy from 
your list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

8 

 

. 

13 

 

Change Online Status 
 
From the menu, choose “My Status” and one of 
the items below: “Online”, “Busy”, “Away” or “Not 
Available”. This sends to the server your new 
online status and all users, subscribed to it will 
receive a notification. Your status icon on your 
device will change too. 

14 

 
 

Move to another group 
 
Select a buddy and choose “Buddy” / “Move to 
another group” from the menu to move the buddy 
from the current group to another different group 
from your list. 
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Changing Application Settings 
 
From the menu, choose “Options” / “Settings” (or 
use s as a shortcut). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Each of these sections (Login, Buddy List, 
Messages, Notify) and their screens are explained 
below. 
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Displaying Application Version Information 
 
Choose “Options” / “About Webmessenger” from 
the menu. 
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Full product name, version, build numbers and 
author are displayed on this screen. 
 
Hint: Use the exact version number and 
application name when contacting the Customer 
Support. 
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Settings: Login  
 
Configures the user login preferences. 
 
“Save User Name” will save the login name when 
you exit the client. The next time you start the 
application, the last username will be pre-filled in 
the login screen. 
 
“Save Password” will save the password from the 
last successful login and pre-fill it as above. 
 
“Auto Suspend/Resume” will perform an 
automatic logout. Your status will change to ” N/A” 
not “offline”. When starting the application again, 
you will automatically login. 
 
“Background” you can remain connected to the 
server and receive messages from buddies even 
when working with other palm applications. The 
IM application remains in the background 
(”Preview messages”) and is always ready to 
accept messages. 
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Settings: Buddylist  
 
Configures different options for displaying the 
buddy list: 
 
“By name” sorts the buddies alphabeticaly 
 
“Online on top” shows online buddies on top 
within their groups. 
 
“Groups”  show/hide  the groups (shortcut g). 
 
“Offline” show/hide offline buddies (shortcut o). 
 
“Status text”  show/hide status text (busy, 
away….)  
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“Disconnected” show/hide buddies from 
disconnected IM networks 
 
“Expand the Buddy List on”  
-Resume - expands the collapsed buddy list  on 
resume 
-Receive message - expands the collapsed buddy 
list  on receiving message 
-Receive status - expands the collapsed buddy list  
on receiving status 
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Settings: Messages  
 
Configures message screen options: 
 
“Auto display incoming msgs” select this if you 
want the message dialog to be displayed when 
you receive a message while you are in the 
buddylist view. 
 
“Use Enter key to send message” select this if you 
want to send the message with the Enter key. 
 
“View time stamp” is used to show/hide the 
timestamp in front of each message. 
 
“Msg storage per user” defines the size (in 
kilobytes) of the storage used for message 
history. There is a separate history storage for 
each buddy. 
 
“Total message storage” specifies the storage 
space, used for all buddies in total. 
 

20 

 

Settings: Notifications  
 
Configures the notifications for different events. 
 
“New message” and “Presence change” – you 
may choose sound/ vibrate to alert you when a 
message is received or a property value is 
changed. 
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Using Multi-User Chat 
 
This client supports real-time chat with rooms and 
multiple users. Choose “Options” / “Chat…” from 
the menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This screen displays a list of all available chat 
rooms on the server. You can select one to join in 
or you can create a new one. The popup list on 
top shows all rooms you are currently in. Use it for 
changing rooms. 
 
 
 
 
 
 
 
 
 
 
 
 
Both private and public rooms can be created. 
Each room needs a description (room name). 
Public rooms are visible in the list (see above) 
while private rooms are hidden. You can join a 
private room only if you know its name, not by 
browsing. 
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Send an invitation to another user (select user 
from drop-down menu “Buddy to invite”) to join a 
room (choose from the list). You can also specify 
a message to be sent to the user you invite. An 
invitation can be accepted (the user joins to the 
room) or rejected (no notification is received). 
 
 
 
 
 
 
 
 
 
 
 
This screen displays all users which exist in room 
“General”. You can Invite new user in the same 
room or crate a new room (tap on “Join”) and 
invite buddy in a different room (private or public). 
If you tap on “Leave” you would immediately exit 
from the room.  
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Using External Instant Messaging Networks 
 
The client allows you to add and communicate 
with buddies from public instant messaging 
networks (ex. ICQ, Yahoo!, AOL, Skype, Jabber, 
etc.). 
Open the configuration by choosing “Options” / 
“IM Networks” from the menu. 
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The screen on the left displays a list of all 
supported networks and the connection status of 
each one. Connection status “Online” means your 
external network account (ex. Skype # John) is 
connected and online. “Unknown” means you do 
not have a registered account with the 
corresponding external IM network. 
 
 
 
 
Use “Connect” and “Disconnect” to connect or 
disconnect from the selected IM network. 
“Add/Edit” and “Remove” allow you to add an 
account to the list and remove it, respectively.  
 
 
 
 
 
Use “Import buddy list”  when you add a network 
and wish to import your public IMl account’s 
buddy list (ex. ICQ Contact list) into you buddy 
list. Allows you to import buddies in a single group 
or to keep groups. Before importing, you must be 
“Online” on that network. 
 
 
 
 
 

23 

 

Call 
 
 
This option is active only if your server supports 
Skype GW (gateway). You have to register an 
account for Skype GW and connect with it. In 
addition you need to install "WMP for Skype" 
application that allows you to make calls to Skype 
buddies or regular phone numbers using your 
Skype account. 
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(1) Choose option “Call” 
 
 
 
 
 
 
 
 
 
 
 
 
 
Confirm operation by tapping on “Yes”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2) Select Skype buddy from the list and from the 
menu choose option ”Call” 
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Using Open Last new message 
 
This option is active only when you have unread 
messages.  
 

 
 

 

 

Account info... 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This screen allows you to view your contact 
information. 
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Logout and Exit 
 
If you want to logout from the application choose 
the “Logout and Exit” from menu “Options”. 

 


